Difficulty |Question |Question Option 1 Option 2 Option 3 Option 4 Correct
Level  |Type Answer
$no. [NOSCodel N5 Name *
“| forQp
Easy DC ‘What is the most important step to take before scheduling a service visit whena | Immediately dispatch a technician | Verify the complaint details by | Check inventory for replacement | Update the service log and wait for| Option 2
customer reports an issue with their UPS or Inverter system? without further communication | contacting the customer parts first customer follow-up
Medium | Scb You arrive at a customer's site to investigate why the UPS battery indicator is Battery nearing end of life Loose o corroded batiery Faulty battery charger circuit "All of the above Option 4
flashing. Which of the following are common reasons that could cause this issue? connections
Understand
1 | ELENO0G[  requirement of
1 customer Difficult | Scb ‘While troubleshooting an inverter issue at a customer's site, you find that the Only Tand 1T Only 1l and 111 Only T and 11T Only Tand IV Option 4
inverter is not responding properly due to possible communication errors. Which of
the following actions should you take to resolve the problem?
1) Inspect and secure all communication cable connections.
1) Replace the inverter battery immediately.
1IT) Reset the inverter to factory settings.
IV) Test the communication between the control panel and inverter.
Total
Easy DC Which instrument is used to measurc the current flowing through a circuit? Voltmeter ‘Anemometer Thermometer Ammeter Option 2
Medium | CS ‘Arrange the following steps for safely disconnecting power from an electrical panel | D>C>B=A C-A-D-B B-D>C-A A>D-C>B Option 2
in the correct order:
A) Tum off the main breaker.
B) Verify power is off using a tester.
C) Inform all affected personnel.
D) Open the panel cover.
Easy MB What is the primary use of the tool shown in the image? To bend wirc To strip insulation wires. To check clectrical values To properly cut wire Option 2
R Install the UPS/
- Inverter
Difficult | Scb A UPS/inverter must be installed in a residential basement. The floor is concrete but | Directly on the damp concrete | On a raised platform Inside a cardboard box on the floor | Near the water heater Option 2
occasionally damp. The device is heavy and requires clearance for ventilation. What |floor
is the best way to place the UPS/inverter?
Total
Easy MB Which tool is typically used to grip and turn nuts or bolts when opening cabinet Option 4
doors? o .
T
-
3 Repair ; Easy DC Which characteristic of a resistor is most important when using it to discharge an | lts color Its resistance value and power Its length Its material and resistance value | Option 2
UPS/ Inverter electrolytic capacitor? rating
Medium | Scb ‘A technician is performing an earth test on a power supply system. The earth The earth connection is good and | The earth resistance is oo high | The carth resistance is irrelevant | The earth connection is short- | Option 2
resistance reading is 15 ohms. What does this indicate about the carth connection? ~ [safe and may be unsafe for safety circuited
Difficult | Scb You notice corrosion buildup on the battery terminals before connecting them to a | Clean the terminals thoroughly and | Heat the terminals with a Soak the terminals in water to | Paint the terminals with insulation | Option |
new battery. What s the best practice to ensure a good electrical connection? apply a corrosion inhibitor blowtorch to remove corrosion  |dissolve corrosion paint to cover corrosion
Total
Easy DC What behavior reflects a positive and effective way to resolve conflicts with a Gossiping about the colleague | Steering clear of the collcaguc | Having a verbal argument Requesting mediation to resolve | Option 4
colleague?
Difficult | Scb You have recently joined a new team and want to clearly understand the Setting goals without team input to | Clearly communicating goals and | Focusing only on personal goals | Avoiding regular reviews of goals | Option 2
organizational, team, and individual goals. What is essential to achieve this clarity? |save time individual roles and ignoring team objectives once they are set
4 Work effectively at
the workplace  [Easy DC Which behavior reflects punctuality as a responsible workplace practice? "Arriving on time for mectings and | Completing tasks ahead of Taking ownership of mistakes | Tuming off unused equipment | Option |
work shifts schedule
Medium | Scb "An employee may face derogatory comments or be forced to work on religious | D based on religion | Di based on gender | Discrimination based on class | Discrimination based on race Option |

holidays despite requesting time off. This undermines a respectful and inclusive
workplace culture.
Which type of discrimination is highlighted in the paragraph?

Total




Fay  |MB What indicator would you identify to locate pain relicf medications? Option 2
Emergency — EXIT
defibrillator Assambly point
Apply health and el TS0y You find an electrical burn victim stil in contact with the source. Which action | Turning off the clectrical source | Applying ice directly to the burn | Covering the burn with a clean, | Checking the victim's Option 2
ELE/N100 | safety practices at the g . aid? X : stick s g ponsivencss and bres
, o should you avoid when giving first aid? before touching the victim non-stick sterile dressing responsiveness and breathing
workplace
Medium | Seb A firc breaks out in a UPS inverter room involving electrical wiring. Which class of | Class D Class A Class B Class C Option 4
extinguisher should be used?
Fay  |DC Which PPE is essential 0 prevent clectric shock when performing electrical wiring | Insulated rubber gloves Leather gloves Cotton gloves Regular work gloves Option 1
and panel installation?
Total
Fasy  |DC What is a courteous way to conclude a phone call? "Talk to you later!" "Thanks for calling. Have a great |"I'm finished speaking.” "Goodbye, catch you later." Option 2
day!”
Medium | Seb During a team meeting, you notice a colleague frequently uncrosses their arms, | Arms crossed Leaning in Slumping posture Tooking away 0 avoid cye contact| Option 2
maintains eye contact, and nods while listening, What does this body language most
likely indicate?
Medium _|Scb Tn a rapidly changing work cavironment, which employability skill allows Financial management ‘Adaptability Customer Service skills Mechanical skills Option 2
Employability Skills loyees to adiust and remain effective?
parvsg| Errievabiey employees to adjust and remain effective
NO102 (60 Hours)
Fasy  |MB "Which application will you use (o send emails to cvery member of your tcam? = Option 4

Total




